Weekly stakeholder update
The big news across the nation this week is that face coverings will be mandatory in
supermarkets and shops from 24 July. This follows on from face coverings
previously becoming mandatory on public transport and in NHS settings. Under the
new rules, anyone not wearing a face mask in shops and supermarkets from 24 July
onwards could face a £100 fine. It is important to note that children under the age of
11 and people with certain disabilities are exempt from this rule. Find more
information, including when to wear a face covering and how to make your own,
here.
Last week, we told you that nail bars, tattoo studios and beauty salons would be
reopening this week, and that gyms, indoor swimming pools and sports facilities will
be able to reopen at the end of the month. However, this new guidance is a stark
reminder that, although normal activities are resuming for many people, coronavirus
still poses a very real threat to each and every one of us. Evidence suggests that
wearing a face covering will protect other people if you have coronavirus but are not
aware and, in turn, other people wearing masks will protect you against the virus if
they have it but are not showing symptoms.
There is, however, a lot of concern around the effect of single-use masks on the
environment. That is why you will have seen lots of talk this week about reusable
masks. If you don’t want to make your own face covering, you can buy lots of
different ones online. Reusable coverings/masks are a great way to protect our
health as well as the environment, as we won’t be putting as much plastic waste into
our oceans.
There are lots of shops online selling face masks and face coverings. When
purchasing one, it’s important to think about things such as whether it seems to fit
the model’s face well, is it washable? It’s worth also thinking about whether it will
arrive quickly (especially if you want it to arrive in time for the new guidelines coming
into place on 24 July) and also whether it’s medical-grade – we don’t need to be
using medical grade face masks and these should be left for our health and care
professionals.
Regardless of whether you are making your own or purchasing a reusable face
covering/mask, it’s really important that you wash them at 60 degrees after each use.
This will kill any bacteria that may have gotten onto them whilst you’ve been out and
about.
Face coverings and masks are just one weapon in our armoury against coronavirus
and should be used alongside social distancing and frequent handwashing (or
sanitising where hand-washing facilities are not available).
NHS Test and Trace is another vital part of us being able to beat this virus. Please
remember that if you are experiencing any symptoms; a new and continuous cough,

high temperature OR loss or change to your usual sense of
taste or smell, you must self-isolate immediately and book a test as soon as
possible. You can do this via the national portal online here, or by calling 119.
Locally, there are Regional Testing Sites at the Bet365 Stadium in Stoke-on-Trent
and at the Staffordshire Education and Enterprise Park, Beaconside. There are also
multiple mobile testing units throughout Staffordshire and Stoke-on-Trent that you
can choose from.
If instead you are contacted by the NHS Test and Trace service, having been
identified as a contact for someone who now has coronavirus, you must self-isolate
for 14 days immediately. This counts even if you are not experiencing symptoms
yourself. By doing so, you will be protecting those around you, and by working
together, we can defeat this virus and protect the people or Staffordshire and Stokeon-Trent.
Across the Staffordshire and Stoke-on-Trent system the latest updates are:
•

•

•
•

Partners have agreed to downgrade the Major Incident across Staffordshire
and Stoke-on-Trent that was declared to help co-ordinate the response to
coronavirus. Partners would like to stress that this does not, however, mean
that the pandemic nor the threat from the virus is over. Read more here.
All partners are continuing to amplify national messaging around social
distancing, NHS Test and Trace, the use of face coverings and the important
of handwashing
Staffordshire Police have reported an increase in antisocial behaviour
Partners are encouraging people to enjoy themselves in a responsible way
when going out to bar, restaurants, etc.

Useful resources available:
•

New materials are available for the following campaigns:
o Stay Alert to Stay Safe Posters: White background easy print for face
coverings and distance
o NHS Test and Trace Posters: White background easy print for drive
through testing and self-isolate
o Symptoms Posters: White background easy print for taste and smell

•

•
•

Wearing a face mask – translations
(Arabic/French/Kurdish/Lithuanian/Pashto/
Polish/Portuguese/Romanian/Russian/Spanish/Tigrinya)
Enjoy Summer Safely materials:
https://coronavirusresources.phe.gov.uk/Enjoy-Summer-Safely/resources/
Hospital mask and face covering guidance materials:
https://coronavirusresources.phe.gov.uk/nhs-resources-

•

•

•

•

•
•

•

•
•

facilities/resources/isolate-your-household-nhsresources-hospital-face-masks/
New NHS Test and Trace materials are available to use on the Public Health
England Campaign Resource Centre:
https://coronavirusresources.phe.gov.uk/Test-and-Trace/resources/. This
includes BSL, easy read and large print formats here:
https://coronavirusresources.phe.gov.uk/Test-andTrace/resources/alternativeresources/
Signposting materials with useful information on how people can contact their
GP, order repeat prescriptions and manage wellbeing and existing conditions
at home: https://coronavirusresources.phe.gov.uk/nhs-resourcesfacilities/resources/health-at-home/
Public Health England guide on how older adults can stay active at home
during coronavirus to maintain strength and balance:
https://www.twbstaffsandstoke.org.uk/publications/coronavirus/86-phe-activeat-home-booklet-21-may/file
Translated information leaflets for parents with new-borns during coronavirus:
https://www.england.nhs.uk/coronavirus/publication/maternity-leafletstranslated-versions/
Mental wellbeing whilst staying at home: https://www.nhs.uk/oneyou/everymind-matters/coronavirus-covid-19-staying-at-home-tips/
North Staffordshire Combined Healthcare NHS Trust mental health support
and advice guide: https://combined.nhs.uk/wpcontent/uploads/2020/05/Combined-Health-and-Wellbeing-Guidance-FinalVersion.pdf
Guidance on shielding:
https://www.gov.uk/government/publications/guidance-on-shielding-andprotecting-extremely-vulnerable-persons-from-covid-19/guidance-onshielding-and-protecting-extremely-vulnerable-persons-from-covid-19#whatdo-we-mean-by-extremely-vulnerable
Blood donation materials: https://www.nhsbt.nhs.uk/how-you-can-help/getinvolved/download-digital-materials/
Useful videos during coronavirus (including British Sign Language):
https://www.youtube.com/channel/UC--BwSA7YoEdcV8Jtt2nLAQ

For the latest information on coronavirus, please visit the NHS and government
websites.
Together We’re Better is the partnership of NHS and local government
organisations, alongside independent and voluntary sector groups, that is
working together to transform health and care services

